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Mental Health Counseling and Substance Use Treatment Services for

Individuals and Families in Bend, Prineville, and Redmond, Oregon.



-

The mission of Rimrock Trails is to provide comprehensive, evidence-based
treatment services to improve the lives of individuals and families affected
by mental health and substance use concerns. Rimrock Trails creates a
foundation for healing, strengthens family connections, and offers hope for
a brighter future.

A YEAR IN REVIEW

Rimrock Trails
MISSION

Developing our professional workforce mental health disorders. | feel so fortunate to have been
was our highest priority last fiscal year. able to work with all of you in support of this organization
We cannot fulfill our mission without and its mission for more than two decades and | am
solid teams of helping professionals. Our excited for all we will accomplish this next year!

employees are tru|y our greatest asset.

With Gratitude,

Hiring and retaining the hishest qualit

beha\foral health Wogrkforceéemair?ed ouyr 5’2.6@ %’MA’ LPC, CADC-I
biggest challenge and therefore became Chief Executive Officer

our primary strategic focus. Workforce shortages required us
to think far outside the box and get very creative, going back to
the drawing board on more than one occasion. Eventually, our During 2022/2023 Rimrock Trails
innovative strategies and hard work allowed us to successfully
assemble an amazingly talented team of individuals who
genuinely care about their work and our clients. With a growing
team approaching more than 80 individuals, it was necessary
to establish an in-house Human Resources department. This
began with the hiring of our first Human Resources Manager,
an incredible addition that we are now wondering how we ever
did without.

provided over 15,233 services including:

10,369

We are happy to report, that with a fully assembled team, our Individual

youth residential program is poised to begin admitting adolescent & Family

females this Fall, filling a major unmet need in our community. .
Services

In addition, you will see in this report that we've significantly
increased the number of individuals and families served in our
Outpatient programs, and still, the need and demand is increasing.

Mental Health Y
Assessments
Once again, | want to thank you, our team, board members, 8 8 4

. . & Screenings
advisors, volunteers, donors, partners, and community leaders,
for your unwavering support. | cherish your generosity with your :
time, talents, and gifts. | encourage you to take a moment to TelePsych!atry
Medication
Management

Services

reflect on your unique role in helping to improve and save the
lives of so many who suffer from the
disease of addiction and co-occurring

“It’s impressive to see the impact of Rimrock Trails, and we’re honored to be part of it. By nurturing
the well-being of those around us, we are sowing the seeds for a more caring and resilient community.
Supporting mental health services isn’t just about the present; it’s about building a strong community

that will flourish for generations to come.”

- CJ and Amanda Ferrari of Miller Ferrari Wealth Management and Duke Warner Realty




RIMROCK TRAILS

TREATMENT PROGRAMS

Founded over three decades ago, Rimrock Trails is a leading provider of
professional counseling services. We are committed to supporting individuals and
families who face various life challenges, including mental health and substance
use concerns. Our focus is to create a safe and nurturing environment where

hea|ing and hope flourish.

Rimrock Trails offers a comprehensive range of counseling services tailored
to address various life challenges. Our specialized programs cater to children,
adolescents, adults, couples, and families. Whether one is dealing with mental
health issues, substance use concerns, or navigating difficult life transitions,
our skilled therapists are here to walk alongside our clients on their journey to
wellness.

With multiple locations throughout beautiful Central Oregon, Rimrock Trail’s
specialty services include bilingual:

Assessment and Evaluation

Individual, Group, Family, and Couples Counseling

Peer Support Services

Outpatient Substance Use Treatment

Adolescent Residential Co-Occurring Mental Health and Substance
Use Treatment

Telehealth Counseling

Telepsychiatry and Medication Management
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A Heartfelt Thank You to Our Board of Directors and Community Engagement Teams

We would like to extend our sincerest appreciation and gratitude to the dedicated members of
our Board of Directors and Community Engagement Teams. Their unwavering commitment
and invaluable guidance have been instrumental in our organization’s success and impact.

BOARD OF DIRECTORS REDMOND COMMUNITY
ENGAGEMENT TEAM

Monica Elsom, President

0 .
Carl Dutli, Vice President JlJC;um[r)m;ng
Ron Gallinat L © nG 8 ;
Sierra Groenewold aur.a arm'a
Henry Hartley Dustin Hewitt
Mike McCabe Julie Leutschaft
Debra Patterson Brenda Turner
Scott Plumb Amber Wilson

ENGAGEMENT TEAM
Dianne Capozzola
Khrisma Carter
Wendy Castillo

Amanda Ferrari

Morgan Jorgenson
Teri Martinez
Ramona McCallister

Jeannie Coyle Penney Jeedrmes
Darleen Rodgers Brandon Mears
Kristi Steber Scott Plumb
Lynn Vigil Caitlin Sims

The Board of Directors, Leadership
Team, and skilled healthcare
professionals at Rimrock Trails are
dedicated to helping create lasting
positive change in the lives of
individuals and families.

In 1990, Rimrock Trails was
established as a nonprofit
adolescent residential substance
use treatment program at the
Pioneer Memorial Hospital in
Prineville.

O

In 1994, Rimrock Trails acquired
property on 9th Street in Prineville,
where the flagship program

currently operates.

O

In 1998, Rimrock Trails
constructed a second building on
the property to house outpatient

services, administrative offices,
classrooms, gym, and weight
room. That same year we opened
outpatient counseling clinics in

Bend and Redmond.

O

In 2019, Rimrock Trails expanded
our outpatient counseling programs
to include mental health counseling

services for persons of all ages in
our Bend, Redmond, and Prineville

clinics.

Today Rimrock Trails is a leader in
the system of care for addressing
mental health and substance use
disorders for the most vulnerable

children, teens, adults, and families
in Central Oregon. We are one of
the longest standing behavioral
healthcare providers in the region
and we are honored to serve our
community.



Rimrock Trails Outfatient Clinics are proud to announce another successfu/year with extraordinary growth throughout

our department. In the

022-2023 fiscal year, our team provided a total of 15,233 services to members of the Central Oregon

communities, breaking yet another record for the outpatient clinics. This number includes 10,569 individual sessions, 1,163 family
sessions, 884 Telepsychiatry and Medication Management Services, and 650 new client assessments. We are thrilled to see our
team continue to expand and respond to the needs of our community.

During the 2022/2023
fiscal year, we received
grant funding through the
passing of Measure 110
and are participating in the
development of the Central
Oregon Behavioral Health
Resource Network. With
these grant funds, we have
been able to expand our
substance use disorder team,
adding a Substance Use
Disorder manager as well as
two peer support specialists
that provide support services,
engage in outreach, and
promote harm reduction in
our communities.

We are dedicated to breaking
down barriers and increasing
access to behavioral health
services for individuals and
families in our community.
During the 2022/2023 fiscal
year we continued utilizing our
Scholarship Support Fund to
cover out-of-pocket costs of
treatment that have become
obstacles for those continuing
services. During the fiscal
year, our Scholarship Support
Fund assisted 21 individuals
and families by providing over

$18,000 in financial support.

At Rimrock Trails we remain committed to our mission of providing exceptional care and support to those
struggling with mental health and substance use disorders. Our success is a testament to our team’s dedication and
hard work. We are excited about future opportunities to build on this momentum and continue to make a positive
impact on the lives of those we serve.

Expenses

B Program - 78%
@ Administration - 19%
@ Fundraising - 3%

“As a pastor of a church that is invested in the lives of those seeking help, | can see the direct impact substance
abuse has on individuals as well as the shadow it casts across our entire community. On a much more personal

level, my wife and | know firsthand the ultimate tragedy substance abuse can cause and the unending grief that &
lingers forever. I’'m honored to support Rimrock Trails because it has a proven track record in providing the hope

< Audited Financials Available October 2023

Revenue

B Fees for Services (Medicaid) - 60%

B DHS/ODE Residential Contracts (Room and Board & Food Services) - 8%

B Foundations and Grants - 17%

@ Fees for Services (Commercial Insurance/Self Pay) - 11%

B Individual and Business Donations - 2%
@ Other - 2%

needed to push back against the brokenness and despair that’s woven into substance abuse issues.”

— Reverend Michael Wilson, Prineville Presbyterian Church (




The Leutschaft Family

Kiefer was the light of our lives. A beloved son, brother, and friend.
In the last few years of his life, he suffered from debilitating anxiety,
which led to clinical depression. We knew he suffered, but we
thought his struggles were normal as he coped with a complicated
world, searched for meaningful employment, and tried to build
stronger connections with others.

As a local hometown boy, Kiefer grew up in Redmond, Oregon, and
attended Redmond High School. He later went on to graduate from
the University of Oregon with a bachelor’s degree in economics.
He had a close-knit group of friends and a loving family, but none
of us ever imagined that the depth of his struggles would lead him
to take his life at the age of 26. A decision that devastated and
shattered our family.

The sorrow we experienced at the death of Kiefer is inexplicable.
Through our pain, our family decided to turn our grief into a
purposeful action by partnering with Rimrock Trails to launch the

Kiefer Magical Legacy Fund. The fund supports not only mental

health awareness programs and events but also funds the Rimrock
Trails Scholarship Support Fund and the Kiefer Educational Fund
and is helping to grow the Central Oregon behavioral health
workforce.

Our nation is currently facing a mental health crisis, and we
believe that it is our responsibility to raise awareness about mental
health issues and help those in need. Rimrock Trails has been
doing incredible work in the community, and we have personally
witnessed the positive impact they have had on people’s lives. We
chose tojoin forces with Rimrock Trails to promote mental wellness,
break down the stigma surrounding mental health, and encourage
more people to seek care. We hope that through the Kiefer Magical
Legacy Fund, we can make a positive differencein the lives of those
struggling with mental health issues.

Julie Leutschaft, Rimrock Trails Redmond Community Engagement
Team Member and Chairperson of the Kiefer Magical Birthday Bash

Planning Committee

Become a Rimrock Royalty Club Member!

Be a hero, become a Rimrock Royalty Club Member! When you
sign-up with Rimrock Trail’s monthly giving program, you are joining
a special group of heroes who support our mission of providing
comprehensive, evidence-based
treatment services to improve the
lives of individuals and families
affected by mental health and
substance use concerns.

Signing up is easy, just visit www.rimrocktrails.org

or call (541) 447-2631 to learn how.
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2022/2023 FISCAL YEAR DONORS

Many of the clients served at Rimrock Trails classify as low-income with limited or no insurance covering the

full cost of treatment. Therefore, Rimrock Trails relies on support from the community to continue offering

uncompromised services for those most in need. When you partner with Rimrock Trails in our mission you are

investing in a vision of healing, connection, and hope for the Central Oregon community.

INDIVIDUALS

Anonymous

Craig & Barbara Achatz

Commissioner Patti &
Robert Adair

Cheryl Adams

Lucy Allen

Jamie Allred

Joanna Anderson

Danielle Andrus

Emily Angell

Jenefer Angell

Johnathan Angell

Karen Angell

Townsend Angell

Turner & Alison Angell

Colton Ansberry

Elyssa Ansberry

Tom & Julia Ansberry

Paula Appleton

Tammy Auvil-Sullivan

Anne Bahn

Dee Baker

Darren & Susan Balogh

Jenna Balogh

Diana Barker

Brian & Laura Barney

Julie Barritt

Rose Baxter

Jacob Becker

Kirsten Beck

Anne Bellamy

Shawn Benson

H. Leon & Marge Biggers

Claudine Bingy

Ann-Bridget Bird

Sam & Linda Blackwell

Steven & Angela Boothroyd

Jim Bowlin

Steven & Dianna Brauchler

Patricia Breitbach

Greg and Susan Breitenbach

Paul & Laurel Brennan
Michael &Emily Brick
Craig & Irene Brooks
Patty Brush

David & Rhonda Buck
Jason Buffkin

Eric Bushaw

Holli Butterfield

Dan & Dianne Capozzola
Mark Capell

Pastor Brian Carmack

Khrisma Carter
Donald & Heidi Castleman
Whitney Castleman
Allen Cetto
Matt & Cynthia Clark
Nancy Clark
Brenna Cole
Erin Cole
Jen Coney
Noelle Cook
Scott and Laura Cooper
Patrick Corcoran
David & Jean Penney
Brian & Kristin Cronn
Michelle & Colton Cross
Commisioner Seth & Susan
Crawford

Jerry & Jill Cummings
Ethan & Sara Dannis
Commissioner Ton

& Kathryn DeBone
Branegan Dixon
Chris & Tara Doty
Tammy Doty
Caitlin Ducsik
Brooks Duff
John & Michelle Duff
Dirk Duryee
Carl & Marlee Dutli
Maury & Debbie Ellefson
Monica Elsom
James & Christine Engle
Melissa Enslen
Vadim Eristavi
Thomas & Norma Evered
Charlie & Wendie Every
Addie Fagen
Julie Fahlgren
Roschell Farnsworth
Larry Farrell
Jeff Fasceski
CJ & Amanda Ferrari
Kate Fiorella
Anne Flanagan
Lisa Foran
Jenice Forbes-Dickey
Hillary Forrest
Elizabeth Foster
Matthew & Penny Free
Kyle Frickey
Erika Frickey
Kyle & Marianna Frisinger

Danielle Fuller

Erica Fuller

Ron Gallinat

Cindy Garcia

Laura Garcia

Lisa Gardner

Dana Gay

Greg & Julia Gehring
Dr. RichardGilmore
Wendy Graunitz
Theresa Gray
Alexandra Greenberg
Stephen Greenberg
Bob & Peggy Gregg
Gary Greksouk

Mary Jo Grimes
Barbara Groff

Lynn Groff

Robert & Mary Hambleton
Cheryl Wilson-Hanson
Susan Harms

Nancy Hawkes
Cynthia Hazard
Cameron Henderson
Suzi Hermens

Dustin Hewitt

Carter & Deborah Hicks
Carolyn Hodge

Mary Jo Hofstetter
Kristy Holcomb
Kristin Homer

Barbara Lee Hoppes
Christine Goyette-Horne
Carrie Hulbert

Jerilyn Hunt

Jason & Katie Ives
Suzanne Jackson
Marilyn Jay

Tom & Marlise Jay
Brett & Dawn Johnson
Bruce & Carolyn Johnson
Morgan Jorgenson
Ralph Keck

Wayne & Molly Kee
Karyn Kell

Brett Kelly

Melissa Kenslen

Kristi Kinsey

Stacey Klar

Carlene Kitchen
Robert Klingerman
Joseph Kosanovic
Cristina Lamoureux

Jeff & Julie Larkin

Amy Lawrence

Tricia Leagjeld

Maarty & Caitlin Leunen

Brian & Julie Leutschaft

Sharon Leutschaft

Jamie & Stacie Lewis

Clark & Jennifer Limoges

Michael & Amy Lindsey

Michelle Loftsgard

Cody Long

Lette Looney

Jerod & Keri Lopez

Tracey Lundin

Tony & Barbara Lutz

Mitchell & Lacey Madden

Lori Madrid

Mark & Ann Malott

Molly Maloy

Rosa Martin

Annette Martinez

Teri Martinez

Marcia Matlick

Ramona MCCallister

Sharon McCarthy

Candace McDonnell

Amy McElroy

Ronald McFadden

Ashley Mears

Brandon & Nicole Mears

Rebecca Mecey

Levon Medlock

Tiffany Mello

Gail Merritt

Donald & Carol Mitchell

Dan Mooney

Dana Mosley

Sheila Mulholl & Meredith
Murphy

Peter Murray

Zuanne Neal

Amber Newton

Rick & Susan Nissen

Gina Nolan

Parrline Norton

Erin Olsen

Kathryn Owen

Jennifer Palmer

Charles & Michelle
Pappalardo

Timothy & Marcie Park

Christopher & Shelley
Partridge

Debra Patterson

Bonnie Pearce

Steve Peeler

Mike & Susie Penhollow
David & Jean Penney
Alison Perry

Amber Peterson

Carina Peterson

Susan Pierce

Chris Piper

Scott Plumb

Fred & Veronica Popejoy
Pat Porter

Kaci Price

Lisa Quattlebaum
Adam & Lynn Rauch
Kris Rees

Jan Reeves

Jared Reid

Sheryl Rhoden

Chris & Libby Richie
Dirk Rietveld
Katherine Rivelli

Ryken & Natalie Robbins
Margarita Robles

Paul & Kathy Rodby
Darleen Rodgers

Adam & Sharon Ross
Daniel Ross

Doug Ross

Michael & Wendy Ross
Maille Ryan

Stephanie Salitsky

Lisa Samsel

Eric Sande

Angela Saraceno

Larry & Dianna Scheffler
Alex Schultz

Stacy & Monica Schulz
Nate Seay

Todd & Catherine Shields
Helen Silfven

Susan Simonsen

Brian Skidgel

Rondal Snodgrass
Andrew & Carlene Soriano
Kenneth & Kathleen
Southwick

Kim Stack

Ricardo Stanoss

Shelly Stewart

Karen Stillwell

Kevin Story

Erica Stowell



THANK YOU TO OUR SUPPORTERS

Marilyn Stowell
Stephanie Stowell
Tammy Sully

Ed & Susan Fitch

Paige Tapia

Carol Taylor

Sarah Thom

Tafflyn William-Thomas
Donnie Thurston

Randy & Michelle Tilley
Ray & Helene Tricker
Jason Trout

Michael Tucker

Brenda Turner

Laurie Vanmeter

Lynn Vigil

Nick Visscher

Bobbie Wagner
Cameron Waner

Bryce Warren

Tamara Weber
Lawrence & Carol Weberg
Bob & Ginny Weeber
Juloe Wellette

Josh & Jenny Werner
Walter Werner

Kevin & Angelique White
Amy White-Prince
Sarah Whitmer

Rachell Williams

Amber Wilson

Pastor Mike & Kathleen Wilson
Cheryl Wilson-Hanson
Stewart & Katie Winslow
Matt & Lana Wittmer
CIiff Wright

Michelle Wright

Norma Wright

Troy & Teresa York

Dan & Jeri Young

Rick & Jessica Yozamp
Sophin Zoe Prouong McCreery

BUSINESSES

Alliance Professionals, LLP
Amazon Smile

American Family Insurance
American Hat Makers
AmeriTitle

Ameritus

Aramark

Arome Kitchen

Bar Seven A Companies
Barrett Business Service, INC

Brenda Turner Consulting, LLC
Cascade Business News
Cascadia Family Dental
Central Oregon Ranch Supply
Churchill Mortgage, LLC
CMIT Solutions of Central Oregon
Columbia Sportswear
Deschutes Gift Baskets

Eagle Crest Golf Course
Edward Jones Office of Chris Richie
Edward Jones Office of Josh Werner
Every ldea Marketing

Faith Hope and Charity
Finding My True North

Fred Meyer Rewards Program
General Duffy’s Waterhole
Gilmore Dental

Gompers Distillery

Good Life Brewing Company
Griffin Construction, LLC
Hayden Homes, LLC

Hewlitt Packard

HIIT Logic

Hooker Creek, LLC

Ida’s Cupcakes

Janes Family Wine Club

Jeff Larkin Realty

Larkin Valley Ranch

Law Office of Jared Reid, LLC
Les Schwab Tire Center
Lieberman Group, Inc
Locanda Le Piazze Boutique Hotel
Lunar Creative CO

Lynch Murphy McLane, LLP
Market of Choice, INC
Mazatlan’s Authentic Cuisine
McDonald’s of Redmond
McMenamins

Megan Meyers Art

META

MidOregon Credit Union
MidOregon Personnel
Mission Linens Supply
Mooney Marketing, LLC
Mountain Supply

Mt. Bachelor Ski Resort
Namaspa Yoga and Massage
NIKE Outlet

Noi Thai Cuisine

Qishi

One Peak Medical

One Street Down

Oregon Media

Oregon Shakesperean Theater

Ray’s Food Place

Rebound Physical Therapy
Redmond Veterinary Clinic
REVOLVR Menswear

Rogue Real Estate

Route 20 Food Truck

Seran BioScience, LLC
Sparrow Bakery

St. Charles Health Systems
Stoller Wine Bar

Studio Jay

Summit bank

Superior Sanitation

Tactics

Taylor Northwest, LLC

TDS Telecom

The Mighty Greek

The Old Mill District

The Printing Post

The Pump House

The Sparrow Bakery Northwest
The Twisted Peach Mobile Cocktail Bar
Thornton Creek Manufacturing
Tim Park Photography

Trellis, INC

Trout Realty

Tye Enginneering and Surveying, INC
Umpqua Bank Home Lending
ValHalla Partner’s LLC
Wanderlust Tours

Washington Trust Bank
Webfoot Painting Co.

Werner Crawford Accounting, LLP
Widge Creek Golf Club

Wild Ride Brewing

Willamette Valley Vineyard
Windermere Central Oregon
Wittmer Construction

Zydeco Kitchen and Cocktails

FOUNDATIONS

Central Oregon Association of
Realtors

Deschutes County Discretionary Fund

META Community Grants Program
Oregon Community Foundation
Redmond Real Estate Community
Foundation

Redmond Spirit Foundation

FUNDS & TRUSTS

Adam & Lynn Rauch Charitable
Foundation

Hoppes Spousal Trust

Mary & Scott Plumb Fund

St. Martin De Porres Trust

The Kiefer Magical Legacy Fund
Young Family Trust

ORGANIZATIONS

Cascade Car Show

Cleaveland Browns

Community Presbyterian Church
Daughters of the Revolution Bend
Chapter

Deschutes County

High Desert Museum

Oregon Health Authority
Redmond Chamber of Commerce
Redmond Proficiency Academy
Redmond Real Estate Community
Foundation, INC

Reliance eHealth Collaborative
REVOLVR Menswear

Rotary of Greater Bend
University of Oregon

IN HONOR & MEMORY OF
Lindsey Chochola

Travis Geddes

Mary Kelly

Kiefer Leutschaft
Christopher Rietveld

ON BEHALF OF

The Leutschaft Family
Michael & Wendy Ross
Amber Wilson

“Susan and | have been part of
the Central Oregon community
for over 40 years. Over those
years we have witnessed the need
for the services Rimrock Trails
provides become increasingly vital

to maintain and nurture both the

BendBroadband Pacific Source Health Plans dividuals th b I
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Bend Magazine Portland Private Wealth Management the commumty at large. Please

Bend Photo Lounge Prineville Catering Company t thi ded ”

Blackwell Development, LLC Prineville Insurance sUpport this needed program.

Brasada Ranch PI’Ongl’\OFI’\ GO"FC'Ub —_ Ed Fitch’ Mayor o'F Redmond Oregon
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Bend Counseling Clinic Redmond Counseling Clinic  Prineville Counseling Clinic Prineville Youth Residential Program

548 SW 13th St. 215 SW 7th Street 446 NW 3rd St, Ste 104 1333 NW 9th Street

Bend, OR 97702 Redmond, OR 97756 Prineville, OR 97754 Prineville, OR 97754
(541) 388-8459 (541) 388-8459 (541) 388-8459 458-207-6443




